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Product datasheet - Ciconia 8

Offering security services to the occupant, Ciconia 8 
is a tailored solution to your company’s structure 
and needs.

This software allows you to streamline and manage the daily 
activity of your services dovetailing with the demands of your 
partners and the security of the company.

Ciconia 8 is made up of functional and complementary 
modules, each covering a management perimeter designed to 
fit in with the various sectors of the company.

This software suite can manage all the key processes. Users 
in various areas work in the same software environment, 
built on a referential database.

Our solutions allow for easy communication and cooperation 
between the departments of the company.

Ciconia 8 gives you access to precise reports for reliable and 
fast control of company workings using data transmitted 
in real time.

By making sure that your data is always complete, by reducing 
processing and input time, with a single base of information, 
Ciconia 8 will boost your productivity.

These solutions address the requirements of general services, 
site managers, reception personnel, people working in 
logistics, security, human resources and the occupants, 
proposing a series of simple and ergonomic tools that are safe 
and easily adjustable.

With 20 years of experience in company organization and 
security services, GMH 2i is constantly improving by 
incorporating and developing new functionalities to meet the 
demands of its customers and the requirements of the 
market.

Ciconia will soon become a practical and efficient tool for all 
your co-operators.

Mobile and simple

Manage and administrate from any terminal, wherever you are, 
using your Internet browser.
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Use of modules in the Ciconia 8 range.
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General Services Security

Logistics Human Resources

• Create and manage request forms

• Book meeting rooms

• Attribute and monitor site vehicles

• Manage Ciconia module dynamic       
display

• Access control management

• Visitor management and control

• Visit pre-booking management

• Define visiting areas and parking space 
management

• Customize and assign professional cards

• Define request types

• Classify in order of priority

• Monitor of various requests

• Manage equipment inventories,           
attribution and lifecycles

• Recruiting process

• Define site-specific movements

• Organizational staff management

• Monitor each processing task in           
real-time

• Card management and monitoring



Web technology

Installation of Ciconia on a WEB server such as :

• Internet Information Services (IIS) version 7.5 and other 
higher versions

• Apache 2 and other higher versions

HyperText Transfer Protocol (HTTP) or HyperText Transfer
Protocol Secured (HTTPS) protocols are used depending on 
your server infrastructure.
Around 80 TCP ports are used, depending on the configuration.

Data storage

Ciconia uses a data system operating with any type of Data 
Base Management System (DBMS) from among the most 
reliable on the market :

• Oracle 10 g and other higher versions
• SQL Server 2008 and other higher versions
• DB2
• Sybase
• MySQL 5.5
• PostgreSQL

Communication with your corporate data*

The software database management module communicates 
with your various reference materials :

• LDAP directory
• Active Directory
• Microsoft Exchange
• IBM Lotus Notes

Customer configuration

For users, the Ciconia software is compatible with the avai-
lable browsers :

• Internet Explorer 9 and other higher versions
• Mozilla Firefox 34 and other higher versions
• Google Chrome 34 and other higher versions
• Apple Safari

* in the Ciconia Intranet version only

Technical information about the Ciconia Internet range
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Our solutions are available in several environments.

Ciconia SaaS solutions
Ciconia software is installed on our secure servers and uses the Internet for access.
The hosting of our software solutions relieves you of the technical demands of a 
conventional installation.

Ciconia Intranet Solutions
The range software is installed on your servers and uses your intranet.
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Would you like a demonstration of our products or do you have any sales or technical questions ?

         Contact us at :

Phone : +33 (0) 1.39.76.55.42Phone : +33 (0) 1.39.76.55.92
Fax : +33 (0) 1.39.76.55.97

Systems Sales Department Technical Support Service

Email : commercial@gmh2i.com Email : support@gmh2i.com

Notes
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Parc « Les Grillons »
60 route de Sartrouville
78 230 Le Pecq
FRANCE

Tel : +33 (0) 1 39 76 55 10
Fax : +33 (0) 1 39 76 55 97

www.gmh2i.com
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